
UNIVERSAL
CARAVAN AVIATION
Support Services , Training and Consultation

Visit Our Website :
www.ucas.com.sa

PROFILE - 2025



Chairman’s Message“ “
“

“At UCAS, we take pride in being your trusted 
partner in navigating the complexities of the avia-
tion industry.
Your satisfaction is our top priority, and we are 
dedicated to providing you with the highest level 
of service and personalized attention. 
As we look to the future, let us continue to inno-
vate, collaborate, and inspire each other to reach 
new heights of excellence and achievement. 
Together, we will navigate challenges, seize oppor-
tunities, and continue to uphold the values that 
define us as a leader in aviation and the preferred 
choice company.”
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About Company

Founder & Executive Chairman

UCAS is a Saudi-based emerging airline established in 2019 with numerous strategic 
partnerships and alliances , It served as a  general sales agent for Skypower Airways, covering 
16 destinations across west Africa and South Asia 
With a strong commitment to innovation, efficiency, and customer satisfaction, we offer 
a comprehensive range of services tailored to meet the diverse needs of airlines, aircraft 
operators, and aviation stakeholders worldwide. 
Driven by a passion for aviation and backed by a team of experienced professionals, we 
specialize in providing end-to-end solutions across various segments, including airline 
support services, ground handling, , GSA , civil aviation regulatory compliance, travel 
&Tourism , Hajj &Umrah , Cargo , Charter flights and Private jet .
At our core, we are dedicated to empowering our clients to achieve their goals, overcome 
challenges, and succeed in the dynamic and competitive aviation industry. By combining 
industry expertise, strategic partnerships, and cutting-edge technologies, we strive to deliver 
unmatched value, service, and performance, ensuring the continued growth and success of 
our clients and the aviation community as a whole

Mr. Moaz Bilal is a seasoned project manager with over 15 years of experience across di-
verse sectors, including tourism and travel, hospitality, Hajj and Umrah, and aviation. Le-
veraging his extensive experience and profound passion, Mr. Bilal successfully established 
numerous local and international alliances, positioning UCAS as the preferred choice for 
clients and partners.



Vision & Mission

Vision Mission

Our vision is to be a global leader 
in the aviation sector and to lead 
this industry towards quality and 
sustainability in accordance with 
the highest international standards 
for security, safety and air transport.

Our mission is to provide 
comprehensive and reliable aviation 
solutions that enable our clients 
to achieve success in a complex 
dynamic and rapidly evolving 
environment. We achieve this by 
providing a wide and integrated 
range of services that ensure an 
unparalleled travel experience
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Our Values

Trusted Innovation

Commitment

Responsibility

Quality

Safety
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Why US?
Expertise and  Experience
With years of experience and an experts team , we are equipped to provide 
reliable and informed guidance to our clients

Commitment to Excellence
Excellence is at the core of everything we do ,we take the time to understand our 
client’s Challenge and customize our services not only to meet their needs but to 
exceed them

Strong Partnerships
With our strong partnerships with industry-leading airlines & aviation organizations 
, we offer comprehensive solutions and unmatched benefits to our clients 

Flexibility and Customization
We understand that every client is unique , and we tailor our services to meet 
their specific requirements and objectives, ensuring maximum Flexibility and 
customization 

Customer centric Approach
With our accuracy , attention to detail and professionalism we strive to exceed client 
expectations

Full range of services
We provide high quality services tailored to our client’s needs 
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Our story began in Mecca 
with the establishment of 
Diary Hotel Dedicated to 
serving pilgrims, we now 

proudly operate many hotels 
in Jeddah, Mecca, and 

Medina

Universal Caravan Aviation 
Company was established as 

a travel services agent in KSA 
with 16 destinations across 
west Africa & South Asia

We celebrated our strong 
alliance with Skypower 

Airlines to transport 
pilgrims from Nigeria and  

West Africa

Our Brief History

20182011 2019
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n order to provide 
hospitality and catering 
services to pilgrims, we 
have established many 

restaurants in Mecca Osool 
Global Catering Raboua 

Tybah 

In an effort to provide 
complete and integrated 
services to pilgrims, we 

established Osool Global 
Pilgrims Servicing Diar Al 

Hajjej Caravan

We are proud to provide 
training and consulting 

services through The 
Universal Caravan Training 

Institute

Our Brief History

2021 2022 2024
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  GSA services providers in KSA
  Travel & Tourism agency
  Cargo Services Handling
  Charter flight
  Private jet
  Drone services provider
  Aircraft management
  Aircraft leasing & purchasing
  Aircraft support services
  Ground support & services
  Hajj and Umra services
  Aviation & business consultation
  Aviation &business training

Our Services 



Civil Aviation Regulatory

Traffic Rights

Airport Authorities 

Over Flying Permits worldwide

Schedule Flights Operations 

Slots01

02

03

04

05

By navigating complex regulatory frameworks and ensuring 
compliance with international standards, we enable airlines 
to operate smoothly, efficiently, and in accordance with es-
tablished regulations, fostering safe and reliable air travel for 
passengers worldwide.
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UCAS provides advanced drone solutions designed to 
enhance operations across various industries. From 
capturing stunning aerial footage for entertainment to 
ensuring safety and security in aviation, our drones meet 
diverse needs with precision and reliability.

Drone services will serve the following sectors:

Entertainment01

Aviation Services 02

Security and Safety03

Event Coverage & Live Streaming04
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Catering

Flight slots

Aircraft Leasing

Airport fees & Taxes

Flight Operation Certificate  FOC

Local & International Airline Representative 

Flight scheduling & coordination with GACA

We empower airlines to optimize their operations, en-
hance efficiency, ensure regulatory compliance, and de-
liver exceptional experiences to passengers, ultimately 
contributing to their success and growth in the aviation 
industry.



Ground Services & Support

GSA

HOT-AC 

Refueling 

VVIP Handling

Ground Handling Agreement

Our ground services encompass essential support 
functions for airlines and aircraft operations, By offering 
a seamless blend of logistical support, we ensure 
smooth and efficient ground operations, enhancing the 
overall travel experience for passengers and optimizing 
operational performance for airlines.
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Cargo Agency

UCAS Solutions offers a trusted cargo agent service 
tailored to meet the logistics needs.  
Whether it’s urgent deliveries or specialized handling 
requirements, we prioritize safety, security, and timely 
delivery, ensuring customer satisfaction at every step

From KSA to worldwide 

Cargo Handling & Services

Tracking system for shipments

Safty, Security and Timely Delivery
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Cargo Agency

At UCAS , we are one-stop destination for all our clients 
needs With a comprehensive range of services,  we strive 
to make the travel experience seamless,  enjoyable  and 
memorable 
“We offer global tourism and travel services, with a 
special focus on Saudi Arabia, providing visits to holy 
places and religious sectors, such as Taif, Tabouk, and 
Medina as well as other tourist destinations and events

Flights

Hotels Apartments & Chalets

Cruises

Rent a car

Travel Visa

Holiday Packages
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CHARTER 
FLIGHTS

Our charter flight services offer a flexible and efficient 
alternative for our  clients to customize their travel 
itinerary and experience 
With access to thousands of airports around the world, 
we offer direct point-to-point flights to destinations that 
may inaccessible or undeserved by commercial airlines 
Our experienced pilots and crew members ensure 
the highest standards of safety,  professionalism and 
customer service through the journey 

B U S I N E S & P R I V A T E C H A R T E R
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Hajj & Umra Services 

Our private jet services cater to discerning clients seeking luxury,  privacy and exclusivity in their air travel 
experience 

Whether for business meetings,  family vacations or special events , our private jet services provide unparalleled 
comfort , convenience and luxury 
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Hajj & Umra Services 

Transportation Residency Hospitality

Guarding Guidance & 
Awareness

Religious 
Tourism
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In a highly competitive and r environment,  we are proud of introducing an aviation 
science consultations to help our clients to start their business in Saudi market 
our services cover  safety , security, facility security, hospitality, and licensing consultations 
for FOC, AOC, and GACA requirements. .
With our experienced team and deep understanding of diverse business sectors, we 
pride ourselves on providing comprehensive business consulting services encompassing 
financial, administrative, legal, marketing, and other aspects

Hajj & Umra Services 

Safety Security Aviation 
Science

Air 
Operations 

Trade& 
Investments
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We offer comprehensive training solutions tailored to the aviation industry’s need and to 
our clients objectives 
Our instructors are industry experts with extensive experience and knowledge in their 
respective domains , they works closely with our clients to determine their specific training 
needs , develop training curricula and deliver  targeted solutions 
Whether you’re seeking to enhance safety,  optimize operations or develop professional 
skills,  we have the expertise and resources to meet your objectives 

Aviation & Business Training 

Safety Security Hospitality Business 
Training 
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Our Goals

Vision 2023 Compatibility

International Expand

The Preferred choice

We aim to create an aviation environment 
compatible with Saudi Vision 2030 and to 
support all vision paths in our activities

We aspire to expand our network of 
international strategic alliances in order to 
meet the needs of our clients around the world

By our commitment to the highest standards of quality 
and our continuous efforts to enhance our services, 
we aspire to be the first choice for everyone
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Our Market
As the GSA for SkyPower Airways, we are committed to providing our 
services to countries including Nigeria, Niger, Gambia, Mali, as well as 
many others in Central and West Africa.

Our mandate is to annually serve pilgrims around the world , provide 
worldwide charter flights, global tourism services ,  international Car-
go Services and deliver aviation training and consulting, especially for 
startup airlines.

Our strategy focuses on expanding internationally, establishing air 
bridges with North and East Asian countries and Europe, and strength-
ening regional alliances in the Middle East.

Africa

Asia & Europe

Middle East



Partners of success



920012743 ext. 131

www.ucas.com.sa

info@ucas.com.sa

KSA , Jeddah , Al Basatin Dsit.

KSA , Jeddah , Al Basatin Dsit.

Contact Us


